THE WHISKEY WOOD™ COLLECTION

Heartwood Industries, Inc.
3658 State Route 1414 « Hartford, KY 42347
Office: (270) 298-0084 « Fax: (270) 275-7755
www.americanheartwoods.com * email: heartpines @ aol.com
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We guarantee the quality of our flooring. If within 30 days but befare installation. you are not satisfied with your flooring,
return it in its original condition and packaging, freight prepaid, for replacement or partial refund (a 20% restocking fee will be
charged). This refund and replacement policy is for any lumber product that Heartwood Ind. Inc. offers, including timbers and
blanks. If returned, freight must be prepaid by the customer. Heartwood is not responsible for shipping charges. We warranty
our products against defects in milling and workmanship. This warranty will be VOID if our recommendations and standard
industry practice are not observed. It will also be VOID if flooring and building materials are not installed by a professional.
Heartwood Ind., Inc. will notify you when your order is complete, balance is due at that time. All shipping charges are the
responsibility of the customer ~ we will make shipping arrangements for you or you may pick up your materials at our
Hartford, KY mill. We offer free storage of your materials for up to 90 days. After 90 days, a $25.00 per month fee will be
charged for each unit.




